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From 1 April 2021, Communisis is proposing to: 

• Provide future DC pension savings through ONE arrangement called the  
Communisis Flexible Retirement Saver which is a Master Trust with Scottish Widows,

• Introduce a new contribution structure for all UK employees to make the contribution 
structure fairer for all,

• Introduce ONE charging structure. 

This Q&A addresses the common questions we think employees will ask relating  
to the proposals. We have split the Q&A into 3 sections covering the 3 parts of the 
pension consultation we are running: Communisis Flexible Retirement Saver, 
Contribution Structure, and Charges/Investment Funds.
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Communisis Flexible Retirement Saver 
 

From 1 April 2021, Communisis is proposing to provide future DC pension savings  
through ONE arrangement called the Communisis Flexible Retirement Saver which  
is a Master Trust with Scottish Widows. 
 
Who is affected?  
 
The proposed changes will affect all Communisis employees who are active pension scheme 
members in each of the various pension schemes supported by Communisis. There are currently 
around 1400 such employees.  It also affects the small number of employees who are not currently 
members, should such employees wish to join our pension arrangements in the future.

What is a Master Trust? 

In simple terms, a Master Trust is a pension scheme that looks after pension savings for the 
employees of lots of different employers. Each employer has its own “section” of the trust for  
its employees’ pension savings. 

Master Trusts are typically set up by pension providers (such as insurance companies),  
they’re authorised by The Pensions Regulator, and overseen by a trustee board which includes 
independent professional trustees. They are usually large and sophisticated pension schemes, 
and this opens up a number of potential advantages for members.  

Why a Master Trust? 

Master Trusts typically offer competitive charges, a wide range of investment and retirement 
options, and enhanced standards of governance when compared to alternative pensions 
arrangements that are available. They have the size, resources and scale to deliver  
an enhanced member experience, through communications and tools that are just  
not possible within the current arrangements. 

Who are Scottish Widows?  
 
Scottish Widows are one of the largest pension providers in the UK, helping 2.1 million  
employees save for their future. Scottish Widows have been helping people plan their  
financial futures for over 200 years.  

Scottish Widows plc was originally established in 1815 as Scotland’s first mutual life office.  
The company was acquired by Lloyds TSB in 1999. Scottish Widows then demutualised and 
became part of the TSB group of companies on 3 March 2000. From 2009 they became  
part of Lloyds Banking Group. 



Why the Scottish Widows Master Trust?  

Alongside our pension consultants, Buck Consultants, Communisis reviewed the market  
to find a new pension arrangement and a suitable provider. A thorough due diligence process 
was undertaken, where the proposition of a number of alternative providers was reviewed 
against key criteria (including overall value for money, investment and retirement options, 
member experience, tools and functionality).  

As a result of this process, Communisis decided that the Master Trust provided by Scottish 
Widows would be the most appropriate for our employees, in particular due to considerations 
such as their value for money for all parties and their flexibility for members. While this  
is a decision for Communisis, the current Trustee of the Communisis Pension Plan  
is also supportive of the proposals. 
 
The Scottish Widows Master Trust is a modern multiple employer digital workplace 
 pension scheme authorised by The Pensions Regulator. 

Scottish Widows has offered competitive terms with an additional discount because 
of the strategic relationship Communisis has with Lloyds Banking Group (one of Communisis’ 
key clients), which provides further value for money. 

What are the potential advantages of the  
Communisis Flexible Retirement Saver? 
 
With all the retirement options now available to DC pension members, following the pension 
freedoms introduced by the government in 2015, it’s even more important for you to be engaged 
with your DC pension so you can plan for your future and achieve the retirement you want. 

Scottish Widows can help with a step by step retirement journey plan, providing in depth 
guidance and tools. Their Master Trust offers innovative engagement support to help you  
take on your future with confidence. 

At retirement, you will be able to choose one or more of the following directly  
through Scottish Widows: 

1. Annuity Purchase – buying one or more annuities to provide a regular income for life.
2. Pension Encashment – taking all (or part of) your DC savings as a cash lump sum,  

25% of which will currently be tax free, with the remainder normally subject to tax.
3. Flexible Access – adopting a flexible approach by keeping your DC savings  

invested and then taking income direct from your account as it is needed. 

Further detail is given in the document called Retire Your Way 

Direct access to all these options is not available through the current pension arrangements  
and so this is a key advantage of moving to the Communisis Flexible Retirement Saver.  
 
When would the new DC pension arrangement be effective from? 

If the proposed changes go ahead, they would take effect from 1 April 2021. The first contribution 
would be paid to the Communisis Flexible Retirement Saver with Scottish Widows from your  
April salary. 
 
So from 1 April 2021 you would begin to build up a new pensions savings pot in the Communisis 
Flexible Retirement Saver. This would be in addition to any pension savings or benefits you  
have built up before 1 April 2021 in other schemes. See “Will my existing DC pension savings  
be transferred to the new arrangement?” below for further details of our proposals for the 
pension savings you have built up in other Communisis arrangements.  

https://www.onecommunisispension.co.uk/wp-content/uploads/2020/10/Retire-Your-Way.pdf


What communications will I receive 
if the proposals go ahead?  

Communisis will contact you in February 2021  
to advise if the proposals are going ahead.  

If the proposals do go ahead, Scottish  
Widows will launch a variety of content for your 
information such as interactive pdfs, useful tools 
and educational filmed content. You will also have 
opportunities to meet representatives of Scottish 
Widows through webinars, virtual events and 
potentially face to face.  

The Communisis Flexible Retirement Saver 
will have a dedicated website which will host 
a variety of important documents, including 
your investment options, and your options at 
retirement. You will also have access to various 
tools and calculators as well as educational  
guides and films to help answer any questions.  

The same website will also give you access  
to a secure area called the Money4Life portal. 
This is where you will be able to view and make 
amendments to your DC savings.
 
Has my current pension scheme 
been made aware of the proposals? 
 
Yes.   

If you are a member of the Communisis Pension 
Plan, the Trustee has been made aware of the 
proposals and acknowledges the potential for 
enhanced governance, communications and  
tools that the Communisis Flexible Retirement 
Saver can offer due to its scale and resources, 
compared to the current arrangement.   

If you are a member of one of the smaller legacy 
arrangements (Aviva Group Personal Pension 
Plans) then Aviva has also been made aware. 
 

Will my existing DC pension  
savings be transferred to the  
new arrangement?

If you are a member of the Communisis Pension 
Plan, the Trustee will write to you after 1 April 2021 
in respect of the DC pension savings you have built 
up for the period up to and including 31 March 
2021. If the proposals go ahead, it is expected that 
your current DC fund will be transferred to the 
Communisis Flexible Retirement Saver later in 2021. 
The full value of your DC fund would be transferred 
with no penalties. Any Defined Benefits you may  
have in the defined benefit section of the 
Communisis Pension Plan (built up pre 2007)  
will not be affected by these proposals and  
will remain in the Communisis Pension Plan.

If you are a member of one of the Aviva Group 
Personal Pension Plans, you will have a choice to 
either leave your current DC fund where it is or 
transfer it to the Communisis Flexible Retirement 
Saver after 1 April 2021. If the proposals go ahead, 
we will arrange support for you from Scottish 
Widows to help you make the choice that is right 
for you. 
 
Will I be able to transfer benefits 
from other pension arrangements  
to the Communisis Flexible 
Retirement Saver?

The Communisis Flexible Retirement Saver  
is set up to accept transfers from other pension 
arrangements, so this should be possible, although 
it is subject to the Master Trust trustees’ discretion.  
You should take financial advice before making  
any decisions on transferring pension rights and  
in some cases this is a requirement before  
a transfer can proceed.



Contribution Structure 

From 1 April 2021, Communisis is proposing to introduce a new contribution structure 
 for all UK employees to make the contribution structure fairer for all. 

What is the new contribution structure? 

Communisis proposes to adopt the following structure. For the majority of employees,  
nothing will change. 

For employees who are currently 2013 Section members (and automatically enrolled  
in the Communisis Pension Plan), the statutory minimum contribution structure will  
continue to apply: 

 

For 2013 Section members, the contribution percentages will continue to be applied  
to Qualifying Earnings. Qualifying earnings is the name given to a band of earnings  
that are used to calculate contributions for auto enrolment. For the 2020/21 tax year  
this is between £6,240 and £50,000 a year. 
 
For employees who are currently 2005 Section members, where the maximum employer 
contribution available is 6%, this will continue to apply:

\

For 2007 Section members, or other members where currently the maximum employer 
contribution available is higher than 6%, details of how these proposals affect your 
contribution rates have been provided in your individual consultation letter. 

For those employees in the Aviva Group Personal Pension Plans, details of how  
these proposals affect your contribution rates have been provided in your  
individual consultation letter.

Your contributions Employer contributions

5% 3%

Your contributions Employer contributions

3% 5%

4% 6%



If my current contribution level is higher than the new  
contribution structure, what will happen? 
 
Your individual consultation letter explains what is proposed and gives an example if this  
applies to you.  If the proposals go ahead, Communisis will provide you with further information 
which will confirm the impact for you individually and this is described in more detail below. 

In making the arrangement fairer for all, if the proposal means a reduction for you in employer 
contribution, Communisis will provide a salary supplement for two years starting from 1 April 2021.  
In the first year, the salary supplement will be two thirds of the reduction in employer contribution.  
In the second year, the salary supplement will be one third of the reduction in employer contribution. 
The table below shows an example for an annual salary of £25,000 and a reduction in employer 
contribution of 3%. 
 

The salary supplement can be paid into your pension and you will be able to select this option  
if the changes go ahead. In this case, the contribution would be made through SMART Pension  
by default.

If you take the salary supplement as cash, it would be reduced to take account of any  
increased employer National Insurance contributions and be subject to tax and employee 
National Insurance contributions.
 
 

Year Period
Level of Salary 

Supplement 
Example Salary 

Supplement paid

1 1 April 2021 to 31 March 2022 2/3rds £500

2 1 April 2022 to 31 March 2023 1/3rd £250



Can I pay more?
 
Yes, you can pay additional contributions into the Communisis Flexible Retirement Saver; 
referred to as an Additional Voluntary Contribution (AVC).  

However, in order to simplify the implementation of the new contribution structure, you will 
initially pay contributions in line with the rates shown in your individual letter. In other words,  
if you are currently paying higher than the core member contribution rate shown in your 
individual letter, these will stop on 1 April 2021, but you will have the option to re-start  
them again.  

If you wish to change your own contribution (recognising you may be choosing to pay  
a higher rate of contributions currently), you will be able to do so after the April 2021 payroll.   
More details will be provided on how to make such changes, if the proposals go ahead. 

You can pay up to 100% of your earnings into the Communisis Flexible Retirement Saver  
if you wish. However, you should be aware of the Annual Allowance. The Annual Allowance is the 
overall limit on the amount of employee and employer contributions that can normally be paid 
into a pension each year in a tax-efficient manner. The Annual Allowance is currently £40,000 
for most people (the exceptions to this are explained below). You may be able to make higher 
contributions as any unused allowances can be carried forward from the previous three  
tax years.   

Some employees on high earnings may be subject to a reduced “Tapered Annual Allowance”.  
The Annual Allowance is £40,000 for individuals with an income excluding pension savings of less 
than £200,000. Once income including pension savings exceeds £240,000, the Annual Allowance 
begins to reduce by £1 for every £2 of income above £240,000. The annual allowance reduces  
from £40,000 to a minimum of £4,000 for those with income over £312,000. 

Income for these purposes is broadly defined as all taxable income, and pension savings  
are contributions to DC pension arrangements. 

There is also the Money Purchase Annual Allowance to consider if you have previously accessed 
 any DC benefits flexibly. A Money Purchase Annual Allowance may apply where an individual flexibly 
accesses a money purchase arrangement (e.g. by taking an uncrystallised funds pension lump sum 
or an income payment from a flexi-access drawdown fund). If this was to apply to you, any pension 
savings added to a defined contribution arrangement, such as the Communisis Flexible Retirement 
Saver, over £4,000 would potentially be liable for an Annual Allowance charge.  
 
What if my contributions are made via the SMART  
Pensions salary sacrifice? 

Unless you opt-out beforehand this arrangement will be varied upon moving to the Communisis 
Flexible Retirement Saver with effect from 1 April 2021. This means that you can continue to enjoy  
the benefit of contributing via salary sacrifice.  



Charges/Investment Funds 

From 1 April 2021, Communisis is proposing to introduce ONE charging structure.

Where is my pension invested?  

Initially, you will automatically be invested in the default investment option which  
is managed by the Trustees of the Communisis Flexible Retirement Saver. 

What is the default fund?  

The default investment option in the Communisis Flexible Retirement Saver will be called 
‘Balanced – Targeting Flexible Access’.  This uses a lifestyle approach (see below for a description 
of what we mean by ‘Lifestyling’) which offers an investment solution for those who plan to use 
their pension savings to provide a tax-free cash sum and a flexible income, as well as those who 
have yet to decide how they want to take their pension. It takes a balanced approach between 
risk and the potential to provide growth to provide flexibility on how members wish to take their 
retirement income.
 
What alternative lifestyle approaches are available?  

Lifestyling is an automatic investment approach whereby the assets in your fund are adjusted 
over time with the aim to grow your fund when you have many years to retirement and protect 
your fund from volatility as you get closer to retirement.   

The Communisis Flexible Retirement Saver will have a choice of lifestyle suites for you  
to choose from: these operate on a passive or active basis. The default fund uses a passive 
approach.  The lifestyle suites have been designed to support the pension freedoms now 
available to employees through the provision of specially designed investment strategies  
that align to the retirement options available.  

Because each lifestyle suite has been designed with members at its heart, they:  

• ensure that less sophisticated investors can access a simple solution for managing  
their investment 

• allow members to change their lifestyle strategy at any time to ensure it reflects  
how they expect to take their retirement savings 

• cater for members who know how they wish to take their retirement savings.

Further detail of the lifestyle strategies will be provided if the proposals go ahead.



Do I get a choice of which funds to invest in? 

Yes. You are not obliged to stay invested in the default fund or the alternative lifestyle suites. 
You can self-select the funds you wish to invest in from a range of 14 funds. For members who  
are more confident or more experienced investors, they can choose to invest in multiple lifestyle 
and individual investment funds at the same time. 

The funds outlined in the link investment choices would be available in the Communisis  
Flexible Retirement Saver. More details will be provided if the proposals go ahead. 
 
What is the difference between active and passive  
investment strategies?
 
Active management requires the investment manager to frequently buy and sell assets  
in an effort to outperform a specific benchmark or index. Passive management replicates  
a specific benchmark or index in order to match its performance. Active management  
strives for superior returns but takes greater risks and entails higher charge 

What would the charges be in the Communisis Flexible  
Retirement Saver?  

The total ongoing charge (known as a Total Expense Ratio or “TER”) applied to the default  
fund specialist fund managers.  

What is an AMC and a TER? 

The Total Expense Ratio (TER) encompasses all charges, typically including the Annual 
Management Charge (AMC), custody fees and other legal expenses (e.g. audit fees).  

What would the charges cover?  

The charges cover the cost of investment and administration in one ‘bundled’ charge.  

https://www.onecommunisispension.co.uk/wp-content/uploads/2020/10/Communisis-Flexible-Retirement-Saver-Investment-choices.pdf


How will the change in charges affect me? 

Typically, in defined contribution pension schemes in the UK, members pay charges for the 
investment funds and administration services. Such fees are recovered directly from your fund. 

Current charges payable vary across the different pension schemes that Communisis operates. 

The charge in the Communisis Flexible Retirement Saver is 0.27% per annum for the default 
investment fund.   

Charges vary for other funds and may change in future (up or down). 

A charge cap of 0.75% applies on the default fund for a pension scheme which is used for 
automatic enrolment. The current charge in the Communisis Pension Plan for the default 
fund is 0.18%.  Charges in the current smaller legacy arrangements are between 0.71 and 1%. 

The table below shows how the charges compare for a range of fund values, so you can  
see how the proposed changes to charges would impact you

Fund Value
Amount payable each 

year with a 0.18% member 
charge 

Amount payable each 
year with a 0.27% 
member charge 

Amount payable each 
year with a 0.75% 
member charge

£10,000 £18 £27 £75

£25,000 £45 £67 £187

£50,000 £90 £135 £375

£100,000 £180 £270 £750

I am currently a member of the Communisis Pension Plan - how are  
my charges changing?

If you are a member of the Communisis Pension Plan, the charging structure in the Communisis 
Flexible Retirement Saver will be different to the charge you pay now as, currently, you only 
pay the investment charges. The proposals mean that going forward, you will pay both the 
investment charges and the administration service charges as a single combined charge.  
This is typical in a Master Trust arrangement and most other DC pension schemes.   

Communisis is of the view that whilst the single combined charges in the Communisis Flexible 
Retirement Saver may be higher than the investment charges payable in the Communisis Pension 
Plan, they are nevertheless very competitive and represent good value for money in the round, 
having regard in particular to the enhanced member experience, retirement options  
and governance that the Communisis Flexible Retirement Saver will deliver. 

I am currently a member of one of the Aviva Group Personal Pension 
Plans - how are my charges changing?

If you are a member of one of the Aviva arrangements, then you currently pay a ‘bundled’  
charge for administration and investment services, so this means no change for you to the 
charging structure. However, the charge for the default fund in the Communisis Flexible 
Retirement Saver will be lower than the charge for your current arrangement.
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